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About this Document

Intended Audience
This document is intended for Planon Software Suite users.

Contacting us
If you have any comments or questions regarding this document, please send them to: 
support@planonsoftware.com.

Document Conventions
Bold
Names of menus, options, tabs, fields and buttons are displayed in bold type.

Italic text
Application names are displayed in italics.

CAPITALS
Names of keys are displayed in upper case.

 

Special symbols

Text preceded by this symbol references additional information or
a tip.

Text preceded by this symbol is intended to alert users about
consequences if they carry out a particular action in Planon.
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Account management gadget

The Account management gadget is available in Planon Cloud environments and
provides an overview of the customer’s Planon Cloud account and environment details.

From this gadget, authorized users can view information such as:

• The Planon Cloud account and associated environments;

• License and subscription information;

• Possibly links/provisions to extend licenses or contact Planon.

Environment-level details relevant to the account:

• Which environments belong to this account

• High-level usage or capacity info (complementary to Environment
Management gadget).

The Account management gadget is only available for Planon Cloud; it is not installed
or supported for on-premise environments (Dev, Test, Acc, Prod).
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